Crystal Reports Viewer 2011 Installation Guide

In order to view bench reports in Crystal format, please download and install the Standalone Crystal
Reports Viewer from: http://www.businessobjects.com/forms/crystalreports/viewer/

Download screen:

Left click on “Download Crystal Reports Viewer 2011”

y 4

SAP BusinessObjects

@

Thank you for choosing CryEtal Reports Viewer 2011.

Please select the version that meets ffour system requirements.

For Windows:

iﬂ Download Crystal Reports Viewer 2011 - EXE 6818

For Mac:

ig Dowmnload Crystal Reports Viewer 2011 for Mac - DMG 82.2MB

The Product Availability Matrix for Crystal Reports Viewer 2011 is available on the SAP Community
Network. It lists the specific platforms and configurations for Crystal Reports Viewer 2011.
SAP Crystal Reports Viewer 2011 Product Availability Matrix (PAM)

Note: SAP Crystal Reports Viewer 2011 will overwrite existing 2008 Viewer fies. Side by side
installations are currently not supported.

Crystal Reports Viewer 2008
Should you wish to use Crystal Reports Viewer 2008, please select the appropriate version

For Windows:

ig Dowmnload Crystal Reports Viewer 2008 - EXE 42118

For Mac:

i Dowmnload Crystal Reports Viewer 2008 for Mac - DMG 41.7MB

Share Your Crystal Reports Online for Free

Share your reports with SAP Business0bjects B/ OnDemand , the comprehensive business
inteligence solution in a software-as-a-service model. Sign up for Personal Edition for free - no time
limit, no credit card reguired.
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After download is complete, you will
be prompted to “Open” or “Save” the
file.

Click “Save.” A window will open
allowing you to choose where you
wish to save the file.

Do you want to open or save this file?

51041021 1P
Compressed (zipped) Folder, 688.0MEB

From: downloads.businessobjects.com

i Mame:
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Always ask before opening this type of file

While files from the Intemet can be useful, some files can potentialhy
harm your computer.  you do not trust the source, do not open ar
save this file. What's the rigk ?
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http://www.businessobjects.com/forms/crystalreports/viewer/

The file you are downloading is: 5104121.zip.
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Select and click the “Save” button (depending on your Internet Connection, the download will take 2 to 5
minutes . Itis 68 MB).

Locate the file (514041021.zip) that
you just downloaded.

Select a Destination and Extract Files

Right click on the file and from

Files will be extracted to this folder:

menu, select “Extract all...” A screen
similar to this should appear. Leave
in default directory or “Browse” and BB Seow arickeanie e ol

select one yourself.
Click the “Extract” button.

Extraction of the file should only take
a few seconds.




Once download/copying or files is complete, another window with the directory will open, listing files in

the .zip file.

Double Click on the CRViewer file for a complete installation of Crystal Reports Viewer 2011.
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For a complete installation of the Viewer, it Crystal Reports Viewer 2011 $P2 Setup o - s
will require several more button clicks,
however, it is a standard installation
procedure where you click “OK,” “Next” Crystal Reports Viewer 2011 has been successfilly
. . Installed.
and finally “Finish” buttons.
Press the Finish button to exit this installation. s
U

NOTE: The installation
procedure will place a
Crystal Repots Viewer
2011 icon on your
desktop, however you will

not need to use it to view Benchmark
reports — this will be done automatically.

This is an installed program it can be
uninstalled in Control Panel>Programs
(and Features).
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